CIN Number U74000KA2012FTCO84201

@A"State ‘ Solutions Private Limited

Augist 01, 2024

Ms. Pallavi Ravindra Makhare, 4
Pune .

Dear Pallavi,

Og beha!f of f\ll.state Solutions Pwt. Ltd., (“The Company" or *ASPL") itis my pleasure to offer employment to you as “Associate
+ Operations’, in our Pune center. We extend this offer, and the opportunity it represents, with great confidence in your abilities.
You made a very favorable impression with everyone you met and we are exciled vith the prospect of your joining our company.

This offer letter and your employment with the Company are subject to your executing on the joining date, ASPL's detailed
emgloyment agreement ("Employmerit Agreement’) containing the terms of your employment. Your employment with the Company

will commence only on the executicn of the Employment Agreement and in accordance with the terms and conditions set out
therein, '

Th_e broad terms of the offer are as follows:

[ Designation Associate - Operations
Location Pune
Start Date On or before August 12, 2024
Propation 6 months from Start Date
Notice Period 60 Calerdar Days

Annua'ized Salary and Benefis:

Tota! Guaranteed Cash ("TGC") | Rs. 364,486
Annual Incentive Plan ) Rs. 25,514
= Target Total Cash('TTC’) Rs. 390,000

Reference Annexure A for detailed salary break up and highlights of benefit schemes.

Besides Total Guaranteed Cash, you will be eligible to participate in the ASPL Annual Incentive Plan (AAIP), subject to the terms

. applicable to that plan from time to time. Determination and award of payments from the AAIP Plan is generally made soon after
the end of each financial year and award amounts factor individual and AAIP performance in the plan year. While there is no
guar'anteed minimum award, the current target incentive amount for you under the plan is 7% of your TGC; the maximum incentive
amount for you under the planis 10.5% of your TGC. You will be entitled to participate in the AAIP provided you remain as an
employee in good standing, you have not given notice of your resignation from employment with the Company, or had your
employment terminated by the Company for gross misconduc!, gross negligence or in other circumstances justifying summary
dismissals at the date on which you actually receive an award or payment. For the first year of service the Annual Incentive will be
calculaled on a prorated basis. However a minimum of 3 months of service, inclusive of the probation period, in the Company, is
required for the payment of Annual Incentive.
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You will abide by the Rules and Regulations of the Company and the Company shail have the right to vary or madify any or all of
the above terms and conditions in service which shall be binding on you.

Any act of dishonesty, disobedience, insubcreination, incivility, intemperance, irregularity in attendance or other misconduct or
neglect of duty, or incompetence in the discharge of duty on your part or the breach of any of the terms, conditions and stipulations
contzined herein will render you liable to termination of your employment without notice or compensation thereof.
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- can be veﬁﬁed: If we have not received the ﬁngl results of your background check before your Start Date, you agree lo begi n your
- employment with ASFL on the designated start date pending completion of the background check. We reserve the right to end our

employment agreement with you if you do not meet the requirements of the Investigation process or the results of your backgro und
investigation are not successful in our judgment. '

© On joining ASPL you will be required to complete all the joining formalities and sign the Employment Agreement which includes

intellectual property and confidentiality provisions. You will also be require'd fo read and abide by the compliance and ethic §
program of ASPL, which will be provided to you on joining the organization. .

we look forward to welcoming you to Allstate Solutions Private Limited and wish you a succe;sful career with the Company.

Iltis our heps that your acceptance of our offer will be just the beginning of a mutually beneficial relationship with our organization.
Kindly send the duly signed copy of the duplicate offer document to the undersigned, as a sign of your acceptance of the offer, along
with the photocopies of all your credentials (See Annexure C for details).

Sincerely,
Allstate Solutions Private Limited

: AShIsh Niranjan
Head - Talent Acquisition

Acceptance

: l.........; ............................................. agree to accept émplnyment on the above-mentioned terms and conditions. I'll report for
Duty on or DEfOre ..ovvvcevsvenrnnnees

Date Signature:

-El1cl'6sure: Annexure A: Salary breaks up and highlights of benefit schemes
- Annexure B: Policy on Information Security
- Annexure C: List of Documents
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